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Kim, Tae-Young. “English Teacher’s Teaching Motivation, Demotivation, and Emotion Labor: A
Thematic Analysis Focusing on Journal Articles.” Studies in English Language & Literature 44.3 (2018):
221-254. Compared to foreign language (particularly EFL) learning motivation, foreign language teaching
motivation has rarely been investigated for the past 50 years. Not until at the turn of the 21st century,
has it begun to attract academic attention (e.g., Pennington, 1995). However, given the symbiotic nature
in the motivational mindset between a teacher and learners in the language classroom, the enthusiasm of
the EFL teacher is transferred to students, resulting in enhancing the level of EFL learning motivation. In
this paper, the major characteristics of teacher motivation in education in general are explained, and then
focus on EFL teacher (de)motivation and its related socio-educational factors are explicated. Three major
themes from previous language teacher (de)motivation literatures are introduced: 1) factors of initial
teacher motivation among pre-service and novice in-service teachers, 2) major demotivational factors
identified among experienced in-service teachers with specific emphasis on teachers’ emotion labor, 3)
pedagogical implications and future research direction. By presenting both qualitative and quantitative
previous studies, the complexity of EFL teacher (de)motivation and practical suggestions to prevent
teacher demotivation in various school levels of EFL education in East Asian countries are also discussed.
(Chung-Ang University)

Key Words: English Teaching Motivation, Teacher Demotivation, Emotion Labor, Socio-educational
Factors, Pre-service English Teachers, In-service English Teachers
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St Al 8dlodlE veket ak9) aQlEe] 23 dE 50, st &
7, 5 B, 855 WA (learning style), 855 A2F So] EFHETL ol
< 8% F Y=ol FE w7l W dv= A 60d3F Gardnert
Lambert(1959)9] 7iut} e5258 I o® g 55 IFE oo 39 2
eyl A & g B 97 FEo] Siuidss, 2015; AE9, 2013,
2015a; ©]&-%, 1996, 2002; Dornyei, 2005; Dornyei & Ushioda, 2011; Pae,
2007). ol&gt shFAtel tigh Al guAdA 1970 ] o] o a53tel| A
o] ol&n} ‘ol o)A MW (humanistic approach)(Richards & Rodgers,
2014)9] &S s W Ao noln g A 95, A7t ofd
Al(whole person) .2A19] Bk o3k 73S 7H g A5 9] 74
Ho & AJAaljof ghrh= Freire(2000)9] B4 a&8ho] o]2jgt Qo] A
& Eshe a ARR(E) o)t

EFA WK A g 7pA] FHER H A e
8] H2R1 204171 E7HA & sHAYell ok Q1A o 2k gkE Qlth lo]th 34
9 A E A el Adigk GFE PAE w5 e 3 T8 59
of gk #alo] e =oof o] ® AL HZS dojthLoughlan &
Hamilton, 2016). £]=7¢] WALS] 4= F7](teaching motivation)ol] thgk 4]
& 19959 FZolA T SAEANA FAE 7HEAE A2d|ZA 9] Foju
S(ESL) “g3ol| Al Pennington(1995)¢] 4402 2 A& g 7lo] 11
FAIRE HRITE 1= ESL WA ARt} W 5715 A8k, wARE
< ZFEAE WA 7)1 A 7I1skE WA B os) srlstEre As
Wk o] e o]F 2000dHE AFE Bwe ATE FUsiSithigawa,
2009; Kassabgy, Boraie, & Schmidt, 2001; Zhao, 2008).

gk AR 7F Q. AZhESE Fofoll diel] Fola g S84 el ik,
o] WAPF AU AL gl g £ w 57] A i @A FES
a7} Sirh fElvEtelA ol et A SHl= tE FEo|ut 71E A
290l 5 wig-= Aol Hla) A S mup ALSEst A 0 o =it 2
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& ATA Ao ol g B3l o] 59 AXEE E ALE vl Aotk
B9, 2015b). 7M7) o]F, 53] ghmdA o]F 71daxl gk mj=e] A
A3 FEHE olgd ol T84E oS FAATIAL Atk o] S5
T LGB Aol Eolat, HAGTHIA SN AE £ HY 71319
T s onlE skrh ool oig ojek B2 A e Fdol EF
(English fever)o]gh g2 IAH 2% 47|51 Qth(Park, 2009).
QA kS aEehE f-Euetelld Gol AR wg F7)d ek A
T HHEA] Qg o] WA wg F7) o] WA 4] veke |
oA FAENA TA S FAA FIFe AEA R H|A]7] wjZo]tHDornyei
& Ushioda, 2011; Freeman, 1989). ZL&ji1} 2018 & AJH o] do] wAte] w
T 75 AAN SR A8 =S S G0 Sy 7l vl A L
2RI A7 xokg}, AEHF(2018)] FFATE AlQ]star vj§- g4
lo] Apoltt, ohek gt 7hA] Al @S o] B Ve &l=o] WA
W E71E BAsHE w=mol 20417190 BlE 1 g Aol olo] HekAQl
Holal gtk Aotk A el e, 2015a). 15~ F7]ol digh g A= 21417
A2do] e Aol AR AAEE & F AoH WAL uS AT of 2] ok
T 8 AYdS & 5 g7l 2 oot A sl
o Me vl r dEAeR A stuel g 2 HY Tl
FFs 71A $d Fof AES 7HEAE o] wAbEo] Aiske wg 5719
57](demotivation), 774 *=%(emotional labor) &S B atual )
Al FAE AT olfr= o] wAkY] g F7] dATtelA] i BT, o ot
e g57E rdete A mEo R A9 FAF HA R s
7] Wizolth FAA o E WA, AF7HA] B FoHdE ol -S4l
AT wF 715 o9 &4 Fotste o|E3stal deAE THeE Y
ATE AT 1ty AollAe APHE Ag F4l S 2w gk
RAET 2-& on] wAREe] WA Y o] Hell= ojw gk o] & WAPF Hal Ae
A5 e orkE|oK2017)9] w57 75 Atk o] Y8Ad Fo
Ao FasstaoA Qo 72X AL gle 84 o] WAREE ofwd 1w 57
s71E
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Skl A4, AAHo=Z FARE solAlo} EFL #7491 Kumazawa(2013)2]
QE ofo] wAte] AHEE WA ¥ £ Kim¥} Kim(2016)9] $-2jue} o] m

Abe] AHEIE A Aolrt, 9] Al w=Es AR o= AAl o] arke] u
T E71% BE71E FHA LR tFe tRA =wol7] wolt)h ofee wAb

9719k 0 BAS Wi gl WSS 24 el dlal ek S
4 w50l BAY 93 IR 9% 494 o) YA EEs

gk g 2t w4 7] Q) ve) YAl e A oR Kag v
a7 gk,

I 25423 B39 s 57] /id R 2% A9 57

Urdan(2014)e] 9|3 &5 &7 Atel| Hlate] wAake] s 7] ok o
8] Bg7]ol ey vkl geh AR Fof WAk w %71—5 EEola
Shal wALe] e F7] kel gk 534w F7] o] B2 AYH A Kt
A= Aol Aot} thut ojw] Ao da] Xl w5AlE e} ok EoFEA €]
g5 F7] o|& T e w7l Ajtet AdS Ao G8d & 5 S A

st = AdE A7 E 57 (self-efficacy),

olty. wSAE|B A wg o A8
217144 A (self-determination), A3F & (achievement goal), 7]t-7}X]
(expectancy-value)ZH= U] 7H4] 7o) AR L wAle] 27| a57-S WAk
7 54 HYS ] A8 87w A9 dES 3w, WA AFlo] 13
S 3 4 vk A9 Ady AAzES on|gti(Bandura, 1997, 2012;
Tschannen-Moran & Woolfolk Hoy, 2001). 2lA} ol 7| &57+S #}Al
o] W PFYE St AANN 2227t wHAHE RS EFEH 3T
T e TEol vk JIIA A AAlolth e A2 Aot Roth,
Assor, Kanat-Maymon, & Kaplan, 2007). o] 7iyde] w29 wAle] 214 £
THintrinsic needs)7} H=HEAS wl, WA= 27| A S ARG AL g
ok AlAE A3 31 g oltkButler, 2012). ©] o] &2 ¥ wAZ} w4 9

£ 59 o) o BEE Y5, 1 B/ AGSHE vk Rolo|w 1 B
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(Elliot & McGregor, 2001). YA 71dl-7}] 7dell A= WA} 7iQle] A2 9
W Gl Sole i AEAHS A9 wg el gk A 7)) of
A8 sl gigk 2d, 2eja i A A o Fojshe THxo] g
oltkal SFeHWatt et al., 2012; Wigfield & Eccles, 2000).

9% 2e HPATES WA} W] Thest 2 FoIHS Auh 3, &
& AESHS A IAEE A9 Sl v FHH B2 A, of
= A 94 2 AR AR e wolth AVEEHe wal e
A, 04 WEE, 04 Sl FYehe wes 444 F chge] it 39
S 344 JWIE AT ek Ro] MAHT, E e £E0) A ESH
& Aze AR A9 BAE FHH GFE A ol W 4B
223 DY D FAE @5 PN olt FelFolm e £7e HANS
oli WY 2910 WA ek TR 4e WA A 37 FL 57 W
O T

o L ooffrme A AgellA of el wARE F-ehd

ZpReE ws @A o] ezt gk 9143 ol gk Fgke] w4, "4
EFg o Qaf o]52 7)o FAsIANY w2 £ A] asitel Fad]
o s F23 F drkKumazawa, 2013).

A, A71AAR A= 179 A& (autonomy)S ZFZ=FCE Rl 2]
TAREL SAE Slo] opd WAL 222 7F HElfa AAAS Ad o 494
A7} BT} Zolrth= Aotk Ryandt Deci(2000)e] 93 Y] &
o] /gL Q7o E7)9 =S F%57](amotivation) A YA E7], g1
TEACEE Y9 1 AAT} FEE 57E Folshe AA F717A 4454
= W Ao seldith B3 o] el Qo] of|l 2 sfof sheiel
el Q1A 0.2 o DA F5ataL o]sfsh= A, 5 oD A HEs WHs)
ste7h S8sital 2 YHAeR Fdsgh dFold sttt s7]v EA
I

S
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!
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W o] WA Aprle] A1) k= Aol e e Fof A4S woled 2

Qofrhs AS oldfal] Wl d ke QlaL, aa 9] AATF 2AmA 715
WAl e 7] M 5 s Aotk #2449 A, S UlAA &7
7} FEEE AEHE o)A AR T E A A-A o RE 9ate] ol
APE S Aol 7HEAIE A AAl Bt oS SEE] =2 o) alg
s717F 27kethal Awstal gitkKassabgy et al., 2001; Pennington, 1995).

i:l

WA 05 7 FEE o) WAk w5 B9 1 AR D o) Sk
stlel QkA folgeln] HAsks A 27 ol9)e] thE SwH W

HpEkA] %—L‘ : 131‘% o wAPF A o8 Hahe A% Shule] AA= ol
gk A4 S717F SRkl £ st B date] =AR] AL vt
(Kumazawa, 2013) WALEY AEAS Adllshe 882 g 4 £ 42
Aol Ao Rudk WAl B 53 2L 148 Ald(high-stakes testing) &
H| 9|50 g & 4% B4 47 J%ﬂjh A WA
HJUAE 7Fe] A5 T wAFEo] AlQ) WAL wo] w2 FE] WAL AEA S
A&H o7 Afshs FAA 207 83l Atk Reeve & Su, 2014).
AA AH E3E o]&(achievement goal theory)olA 2 &7 /i <&
=¥ (mastery goal)®} 478 3 (performance goal)9] TH-o|tHAmes &
Archer, 1988). ¢ 2t 9HS =73 Aoy Ady sy, 1 9=
A &AM o] HHTE FA 0% o U 59 wFE A Hipelth
W Y 23 BB 594 W7 Wi, Aol A4l dAl s
Atz sk, AR eA BRE oW STl WAl ARl W S8
WAL Al 2 Bol AL S A AHo] ZHolA] ¢7] 9l wg FHE A
dh= A Al ) x| oz & 4 Slvk Retelsdorf 5(2010)2 3
X5 U= AlRslele] 8-%138} & (performance-approach goals)9} 43—
3] (performance-avoidance) F% %2 Uil Utk glele] AJAS o A3ith=
71‘::"1]"1 o] F T Y Hxe wHFE AU, WAL AR Hold wg
B ERINA BAlsk] feiA] wA Aol HFehe AL Fall-Hgh Biel
4, XV\] o] u o] &gt Mt o] FE53 wAtehE AL BRIl £7
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t}. Retelsdorf 5(2010)2 45F-3]3] 5% (work-avoidance) & &3 A4 2] 7}
A 254 FE AN, SuEA] $S AR HAadke] Ayt 3}
LS FASRE e vtk 29 Butler(2012) TMV} A=
3l @A H3i(relational goal)ehs T W9 E3x /dS AL Stk
WALEL Q7HY & S (relational striving)E 7M1 9L o= & &
(mastery striving) 2= FEITH WAME SAES EHE HEAEA Y &7
SHE Azl Hold AFHAE Ak w2 S99 Aort §l
Butler(2007)& wAP} A &5 AAdh=A] £& 9§95 AAst=A
upet WAZE A A EEle e AR Apolzt QQrkar gt

A, 71t)-7k4] 7idelA T8 holAE AL WA A4l a8
Aol Folsh= 7HA9 A (attribution)o] WAAAA <A A  Ax|o|t}
(Richardson & Watt, 2014). £ A+ 23} wA7F 2A0AL A o3l 713
7S 7L =Tkl wet o]5e] F9S FHle] fE Sole =4, A&
/\4 )(]O—]Z-] tﬂ-x«] ‘:/]13/\1 ? ;q ].é_tl:_ %01];\1 uko Z}O]7} tn.,pg Lq_i —;jiq_
(Reeves & Su, 2014). WA= 29 A4 1 ?’lﬂﬂi el #1433 Q1o

Ao} 7k SAYES WAt a oEb S A2aR B W wERS dg
&= QAL Tk e] Setell= ARle] ag AeE ’3H *@ﬁl%x], 7}Eo] Hokat
& ?ﬂ z‘ﬂol H2E = ﬂxﬂﬂ 7}Z]§‘ A aL 91% -’F‘E At ol &

7199} 7= A fﬂﬂ—e— F= 7HL§—E gpetd 4= Qi) wWAPE 229 A
AA YLl disl FAsk= 7EX e 1o FakehE 71\445 w2 AYske] TRyt =
el 4849 = k. dE 5o 1Ak 7Y Ay 9F A&, 7
WAF 2227 WA S o] YL Hojof e ZJM.OJ 71t gl B o
ks W QlokE AdATEo] EASHWatt et al., 2012).

Qo} o] wF FIE AWstaat s wWSA g8 o] 50| EAls=d,

' 329 YOLO(You Only Live Once) 71, e, d Alvhe] oketal ko] 7 52 4 5-3)

5 B2 A4 WA ol Aol vlal B 5L Aolehs FES A5ah @k o Fb 4
78 59 934 0} 518 Aol 2l A 200094 S e;—*é 2 S HMEXT)
o olahel wARES] Aa o] 247k o] 4 10Ke] Hla 200048) S 3-48) FESckE A
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9ol ] 74 o|BES WALS O] 270 ML &
om, g AeAI e A, 44 A5E
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A= AY 5715 Advke AMS AAsta
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& A7) 55 M1
FE A AR 2A%
o, obgel WAl Bkl
o AL oA 4 BRRTRE 94 wg A9lel 943 Aale] 44
WES ek 49 Y
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A continuum) 2.2 & 4 glom &Alo] WHdE 1y wA 9 A7 F=
2718, & 2220 494 °
717F ek A, ERIAIEA 912 ZIAKE A 8.}1(pro-social factor) 2.2 % 7t
F3 4 e Agagls mAe 9
), oleple] Susli= Agdolt). ke AUl §48] slal Al wa} sle)
A45EE Asetel Aslol otk ZRe w1 Ao A4 5718
QAT WA, 18123 89l0] BAOR A83le] 4 el Fa )
b HE AGE Q. ol Sol, JuR FRANS o AL o)y A5 4
Folehz Q1] o8] W& X Follel o) F715e) ol
Ao} 7159 7HE A LARHKim & Kim, 2016). ¥4 71 -
3717k Al B EAE ok ol tis) Ao A i FF 3
WETFdolehs 8RN T AR B #3 ARFE
ofrlold el B2 I7FEo A (Hofstede, 1980, 2011) 950 EAEo Hls|
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27) 57 Aol glof AR e NBES nolt 29l F shjold. of
22 A9 5 F7 ek WAt 1 A A9 ANl n £4E woh g
d AFolekz 214 A AEEY 290 s,
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He 3 SAElA A
S A ASA g 89, 1
FAsHA et whebA wAbe wA FEe WAL
=3 A2 283 (Frenzel, 2014). 2
A WAk AR 5] S FEe
&t (Reeve & Su, 2014), ThFe wg A2FS ARGst] o S9d
45514 (Soenens, Eline, Maarten, Filip, & Luc, 2012), SHiE9|
A &2 Ei(mastery goa)s AASHA 3t =& AHATLES =74 4
(Moller, Deci, & Ryan, 2006), SHE0] thakgt 8k A4S & 4 A oA
2& 79 742 dokButler, 2007).

3 W 717 e wAbEe] oW g A Bl E T AL JEAE A
&k ol SA] @A Butler, 2007; Pintrich, 2003). & A%<l a7]4, A
A WS =7le AF AT, XV\]O] e gAYl QI izt AFs]A
A% F
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5 WL Qe WAHEY] 7]7} A 2 WAl sl Ho
= AL A2 A7} gink spA|Rt 719 A A7k EEe] wE
A W3l 7hsAd e 9ld] x7) 0131"5} A7 HEE Ad wAREC|ZE
Aol v 584 8743 1o eikehe B S Ao R Qs A
AT 4 Kumazawa, 2013) % H7]ok= w3 =
Kim, 2016) 9] HiL¥ il itk whebr] WAl 2pd Bfiee] Feb4] Wsts v
ol& & A9 o Bag AFolt.

L <¥] Fo] AAHE9] w3 Ag 7

Tz
M

FlelA] ase] & Fe} WSS WA Ae] 5] AT AR
) Z

o] APHY oKy, WS g, S WwEHs Jojus HAF YEeS

Aog F8e ASothentelo}l, 2017). o]= AFAt A% 7)o A F<
SAES Folxtz mAst Alg £33 RS [des Jlo] ddoew &
oj3l7] o & wetety I A= WA QJAFA dup HA] Fe A9



Fo] WAFEE OR o5o] WAL H7] Aol ojwg Jzkow o] wALE
AP FH P=AE AR A A BAEHKIm & Kim, 2015). ©]9F 2
& ATES T Helxl o] wAES] 27] A AdE FY] e H 89l
794 aclow gt WA ecle o] 9 wA ApAel| thgk ol A (Hayes,

2008; Wong, Tang, & Cheng, 2014), 7NS14-24 A=A 7} 54 (Baleghizadeh
& Gordani, 2012), o] <o 59 44 ZH(Hayes, 2008), oM
(Koran, 2015; Topkaya & Uztosun, 2012)¢] U] 7}#] £¢lo] vl #] 9l uk
oA gQloRE oy 3k AY4EA(Kim & Kim, 2016; Koran, 2015),
=44 BWHGao & Xu, 2014), AH31% AT 36 7Fs (Erten, 2014), A1}
AR BLolgs v 714 29lo] Uz 9tkKaravas, 2010; Koran,
2015).

By e ontejol2017)¢] A AT-E npgo R g on] o] wAlEs
of AHIE WA A B % Kumazawa(2013)¢] A58 Ed Y& 9o wAkE
o] AMA A1E AYHEE st} WA onlEol2017)E 2E0] WALE |

Bobe 2919 dn] o} wAFse] @Adhs wg 57] S Dornyei(2005,
2009)2] F714 A221e] ApolA| A(L2 Motivational Self System)ol| A AF3k=
ol /FA A2ddo] Apotel AAA A2¢d o] Ao} i o® EA B3I ofH] WALE
Ao AP oS3t S A Uehes ug 579 EHoRE u
5719k Qo SEAEA ] 85 E717F Ao ks AHolth ou] o] WAL
Y WF F7)= 2219 Fo] 58 A AL ¢ AE wieke o)A A2
o] zlole] 1Y PEH Q). o= o]F0] o}y EAAHOR AL LS
A B2 AlflelBE A B Aot} o]E5o] Azete wA AL vl
af , WAF 2elo] ¥kl A4S Y9-S5t &
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& 4 9loja.. (2rkgel, 2017, p. 307)
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o] ARl A Ak AAlo] 7 HoIFER 0 712A] e At
Fro HFH, o4 Al2gle] Aobs uelFm glort JriHow ol w
o}Sol= BHPEL A Lo g 0AE T
W ool e S mat fu a S

A Qe B dnaat Aehe dof S8 5

Fol FIHf o

A7L GoldES A FEthe AR o Z wivk (Yo 5) & A Zoks., L wh
ko] A7} gt MAdoe] HAx. W7t 7ML e AE GA x¥8sE AT o
FolH He AA L. Oﬂovmol = fofnl #e & dof st Jol & sof sy
7h (FAD... (S A7 5) w2 gE 2R Sl A% il JES)
3 AT %‘1 s I e R A *‘ fofnl glow ojwl g 2 W S (&

Sl A AAE B elu] Ao w579} B e vlg- o]l AR o] ¢
T89S AT A3 s Ed(mastery goal)7F AAES7] Bl 23]H
g2 AFEd A FAAN s W= AL I 93t F9-3)9
(performance avoidance) %3, AX]o} &= A5 3]3](work avoidance) 53714
A1 oI tKRetelsdorf et al., 2010). B oR]uAZ} Ak s BAZ #2919
Aok B5A] Fo| & AR 2% o] AbugolA gt st W7k AL =
9 thAzke] At o] g4 ko s Wl o] A7 1} 11’70 14, T84 2
2 gols Q§°}°ﬂ7l°ﬂ 7”4 2elo] gojugS Ae 6}04 FAF ol wAE 2
Zo]A|ut o] ¥ 5

EE L 747“ iEﬂﬂéi %51 ‘ilL 740]@ ﬁlﬂlﬂ*}iﬂ 44 47% 3]

o] WA o)A, 44 WAl Aol thgk 914 bt ofy]
Az M FAH YERaL itk Kumazawa(2013)+= oF 210l A4
@ol WAFEo] WALRA AYE A7) o] omE w578 WA
AL, olelgk 2719 Qo] ug FIIE wAS ARl W - ojuj g i

il

)
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2 AN Wsase] WHAE AT8%. Kumazawa(2019)% 4919
2] 9o} WSS 4-63] F/14 0% Aeela S ©2 B2 Wasle] 3}
wHag), o el Fold wAkEe] W B/ AU wAE AR
Bk 04 4 48 1A U (o) WASE ALl g0} A et
A spgels FAH MakE Beld o], ARAE AW 9

o) PLaEEEE AeFA Arke o8 $718 SEsn. Tet 9§ 4%
1Az oS8 B4 S B8 3431 WA AES AA H6, 1 ol oz

- [¢)
o 5e] o1 402 A 5 A S ok B9 k2

H

°‘E4i*1 Aok sk PP 47 Gg .
TakaCF3)7k 94 F 1do] Ak AR 598 Be Auolth

What I wanted to do was teach English, or apply and advance my expertise
in English, but [in reality] other duties were so heavy that I was only able
to pursue my initial goals with a small percent [of my timel. School wants
me to do other duties and considering that, there’s a conflict between the
situation and my wishes. (Kumazawa, 2013, p. 50)

Taka7} A= F52 7t ool AR o] =2 7EX = JFote
AEA g wApdst st @6k 259 Kol F3ske EZLEWF'GJ
e AW, whA] AYA I 22 A0 Z A9 WAL Abole] 7
ToE Helth }331 O]EO] Hohe S AT A= 1’15]
o] e TR 7tee gAEIth
A Agdag o' Fql & 3'37] 1d A5l A= A 252 wd 948 ojd
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I would like to teach English. Right now, all I do is discipline students,
rather than teach English. I don't mind it, but I still feel it would be nice if
I could teach them various things through English, which I love so much.
(Kumazawa, 2013, p. 52)
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